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September 14, 2005
Re:  Twin Cities Advantage Consulting Services, Inc.
To Whom It May Concern:

I am the Administrator of Madigan, Dahl & Harlan, P.A. and the Director of Administration for
the Minnesota Beer Wholesalers Association. Both companies had photocopiers which recently
needed to be replaced. As with all office purchases, I always thoroughly and carefully shop for
high quality products which I feel fill our needs, at a fair value. I have purchased several copiers
during my career.

Even with my 20 years of purchasing experience, I dreaded the task of this purchase. When
purchasing copiers, you are not only buying the equipment, but the ongoing maintenance contract
as well. Because I do not purchase copiers that often, I do not feel I have the expertise to know
what a fair value is. I also do not have a clue what should be paid for a maintenance contract and
how it should be structured.

I learned through a referral source of Bob Schmitt at Twin Cities Advantage Consulting Services,
Inc. Bob guided me through the process from beginning to end. On my behalf, he worked
directly with various vendors. Due to Bob’s experience, he was able to suggest features and
machines after determining our needs. He provided me with unending comparison spreadsheets
or whatever I requested. He was always VERY responsive. Finally, he negotiated maintenance
contracts which I never would have achieved on my own.

I would recommend Twin Cities Advantage Consulting Services, Inc. to anyone in the market for
a copier or a maintenance contract renewal. The next time I am in the market for either, my first
call will be to Bob Schmitt.

Sincerely yours,




